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ACCESSING YOUR ACCOUNT WELCOME TO LAZ ONLINE
SUBSCRIPTION BILLING!

MAKE CHANGES TO YOUR
SUBSCRIPTIONS

DEAR VALUED CUSTOMER,

MAKING CHANGES TO PARKERS Thank you for choosing LAZ Parking! LAZ Subscription Online will allow you to
access and manage your parking subscription conveniently from your desktop or
CHANGING APARKER'S VELIGLES/ mobile device. With your LAZ Online account, you can easily view your account
MOBILE NUMBER

history and print invoices. You can also make payments, sign up for automatic

recurring payments, add parkers, and modify your vehicle information.

PAYING/VIEWING INVOICES

CHANGING PAYMENT METHODS

MAKING PAYMENTS ON INVOICES

ACCESSING YOUR ACCOUNT

ACCESSING PAYMENT RECEIPTS To access your online account, please go to www.lazparking.com and select
My Account on the upper right corner of the home page. You can also access

CRINTING A MONTHLY PARKING PERMIT your account by navigating directly to go.lazparking.com.

ADDING A PARKER TO YOUR
SUBSCRIPTION

Let's find you some parking

e Tim

PURCHASING A NEW SUBSCRIPTION

CHANGING YOUR ACCOUNT
INFORMATION/PASSWORD

LAZ Wewes

VIEW YOUR SUBSCRIPTION WAITLIST
REQUESTS

LT B Mg Paking Service LT Sabted b B Farking iy LA Mgy WA

REQUESTING ASSISTANCE WITH YOUR
LAZ SUBSCRIPTIONS
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Select SIGN IN under Your one LAZ Account — an all-NEW experience! on the

next screen.

FIND PARKING OUR COMPANY & My Account B LAZ Careers AE LAZ Technology

-

My Account

Exciting news! During 2022 we're unifying “My Account” so there is only one type of LAZ account
We're upgrading by region. Pleaze Sign In below based on your type of account

Older Monthly Parking Accounts

Existing Monthly Farkers who have NOT yet received emails upgrading you to our new Subscription experence
please cantinue 1o use this link

During 2022 all Monthly customers will be upgraded and this Sign in will be removed

Eorget nessword

Your one LAZ Account - Subscriptions & One Time purchases
Subscription - Monghly Parkers who received emails confirming your account has been upgraded

~Customars who purchase Reserve Anead, Park Now, Events or Permis via text, spp or web

Once you click SIGN IN, this will open a new window prompting you to enter the
email address that LAZ has on file for your account and your password. After
entering your credentials, select the SIGN IN option. If you have never had an
account with LAZ previously, select Register to create an account. If you do not

remember your account password, select Forgot Password to reset it.

Sign In

pRrarker@lazparking.c
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- MAKE CHANGES TO SUBSCRIPTIONS

After registering/entering your credentials at the previous screen, you will be

MAKE CHANGES TO YOUR redirected to your LAZ Account home page. From this page you can navigate
SUBSCRIPTIONS

your various subscriptions, view one-time purchases, and make any necessary

changes to your account information. Click the Subscriptions button or your

B subscription to navigate to your subscriptions.

CHANGING A PARKER’S VEHICLES/
MOBILE NUMBER

HELLO

Subscriptions

PAYING/VIEWING INVOICES

CHANGING PAYMENT METHODS

One Time Purchases

MAKING PAYMENTS ON INVOICES

ACCESSING PAYMENT RECEIPTS

PRINTING A MONTHLY PARKING PERMIT Subiscriptions

Active

ADDING A PARKER TO YOUR tey's Garage 1290152022
SUBSCRIPTION . ' {ELP
PAY NOW

EALANCE 0476 $4.03

2005 College caiEE
PURCHASING A NEW SUBSCRIPTION ety bl {ELP

BALANCE D/E 3196.99

BOA + Bracebridgs 1111

CHANGING YOUR ACCOUNT st m.vr:;\-:
INFORMATION/PASSWORD BALANCE TUE §200.00

501 Eawt Trade 51

VIEW YOUR SUBSCRIPTION WAITLIST BALANCE DUE: 50
REQUESTS

REQUESTING ASSISTANCE WITH YOUR
LAZ SUBSCRIPTIONS
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MAKING CHANGES TO PARKERS

This page will show all subscriptions across all LAZ locations. Click the Parkers
button below the applicable subscription to make changes to the parker
information associated with the subscription. From this screen you can edit
parker information by clicking on the parker you are interested in editing. Editing
parkers allows you to change parker name and vehicle information. You can also
use the Add Parker button to add more parkers to a subscription if there is

space available at the location.

Parkers

Rate Plan Rate Plan Tast

cacilae CTS

TENEP

CHANGING A PARKER'S VEHICLES/MOBILE NUMBER

To change the vehicles associated with a parker, click on the parker and add the
necessary vehicles to your parker entry. Once you have added your vehicles,
select the checkmark next to each vehicle to add/remove it from the parker.
The parker's mobile number can also be edited from this screen. Select the

Save option once finished to save any additional changes.

L=

Edit Parker Details & Vehicles

Rate Plan, Rate Flan Test

Parker Details
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ADDING A PARKER TO YOUR SUBSCRIPTION

If your parking facility allows for additional parkers, you can add parkers to your
subscription by navigating back to the Parkers page, and selecting the Add a
Parker to this Subscription option below your active parkers. A new window will

open prompting you for parker information.

Parkers

Fate Plan Rate Plan Test

Once the new window opens, first add the parker’s first name, last name and mobile
number followed by the vehicle information. Once you have entered all
applicable parker information, you can select the Save option to add your parker
to the subscription. NOTE: Adding a parker will increase your monthly parking bill by

1 additional parker.

-

At Parker Dutsils & Vehicies

“ar Rt Pian Tast

o e ———_
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PURCHASING A NEW SUBSCRIPTION

ACCESSING YOUR ACCOUNT

You can use your LAZ Parking web account to search for and purchase parking at
AU 6 b LR nearby LAZ locations. From your account home page, select the magnifying glass in
the top right corner. After clicking the magnifying glass, select Subscribe, and enter
the address/city/zip code of the garage desired. Set your desired start date and click

MAKING CHANGES TO PARKERS . .
GO to navigate to the location results page.

CHANGING A PARKER’S VEHICLES/

MOBILE NUMBER

PAYING/VIEWING INVOICES

CHANGING PAYMENT METHODS

MAKING PAYMENTS ON NVOICES

ACCESSING PAYMENT RECEIPTS

PRINTING A MONTHLY PARKING PERMIT
Once you are on the location results page, use the map or the location list to find the

garage you are interested in purchasing parking for, and select the Buy Now option
ADDING A PARKER TO YOUR

SUBSCRIPTION below the applicable garage.

PURCHASING A NEW

SUBSCRIPTION
= |
Y o ¥ -
Reglons 615 . . ws
Yo =
CHANGING YOUR ACCOUNT E=3 prsess Gt i) s P —
INFORMATION/PASSWORD iy o : P

Sl - |

Charlotte Mecklenburg
Gavernment Center

-

o
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Ty

MARLOT
NTER CITY

VIEW YOUR SUBSCRIPTION WAITLIST
REQUESTS

"‘ BBAT Center

Education Center Lot
REQUESTING ASSISTANCE WITH YOUR 8 “
LAZ SUBSCRIPTIONS -
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R —— Once on the location page, you have the option of entering a promo code at the

top to show applicable hidden rates. You can also use the date selector to change
your desired start date. Once you have chosen your desired start date, select the +

MAKE CHANGES TO YOUR . . . . .
SUBSCRIPTIONS icon next to the desired rate, which will begin the checkout process.

MAKING CHANGES TO PARKERS

CHANGING A PARKER’S VEHICLES/
MOBILE NUMBER

© Start BAON, MAY 01 023

PAYING/VIEWING INVOICES

= 7611 Manthly Parking

CHANGING PAYMENT METHODS

" Waftlist Test

=, +5 Motorcycla Only Parking
MAKING PAYMENTS ON INVOICES

ACCESSING PAYMENT RECEIPTS . Lo .
On the first screen of the checkout process, enter the subscription billing contact

information in the top section, followed by the subscription billing address,
S e subscription parker information and the parker's license plate (this is a required
field). Once you have entered all the required information, select the Next option to

ADDING A PARKER TO YOUR proceed to the next step.
SUBSCRIPTION

BBAT Trest Rate 9100

PURCHASING A NEW Subacription Billep Comtact
SUBSCRIPTION

CHANGING YOUR ACCOUNT
INFORMATION/PASSWORD

VIEW YOUR SUBSCRIPTION WAITLIST Subasiption Peae
REQUESTS

REQUESTING ASSISTANCE WITH YOUR
LAZ SUBSCRIPTIONS
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These parker information fields can be edited after purchase by navigating to your

Subscriptions, and selecting the Edit Parkers option.

o

nay ot 100

T e

The last step of the checkout process is to confirm the parker's information.
You can make any necessary changes by clicking on the Pencil icon, which will return
you to the subscription information page. Once you are ready to finalize the
purchase, select the Checkout option to navigate to the final page. On the last
page, you can view the charges associated with your parker, change your payment
method, and enable Autopay for your subscription. To change/add your payment
method, click on the payment method section below Payment Options. You can also
use the Autopay toggle switch to enable/disable autopay for your subscription. Once
your payment method is set up, you can finalize your purchase by selecting the green
Pay button at the bottom of the page. Upon successful completion of this last step,

you will be taken to a confirmation page confirming your new purchase.

LAZ SUBSCRIPTION - NEW USER GUIDE | 14



ACCESSING YOUR ACCOUNT

MAKE CHANGES TO YOUR
SUBSCRIPTIONS

MAKING CHANGES TO PARKERS

CHANGING A PARKER’S VEHICLES/
MOBILE NUMBER

PAYING/VIEWING INVOICES

CHANGING PAYMENT METHODS

MAKING PAYMENTS ON INVOICES

ACCESSING PAYMENT RECEIPTS

PRINTING A MONTHLY PARKING PERMIT

ADDING A PARKER TO YOUR
SUBSCRIPTION

PURCHASING A NEW SUBSCRIPTION

CHANGING YOUR ACCOUNT
INFORMATION/PASSWORD

VIEW YOUR SUBSCRIPTION
WAITLIST REQUESTS

REQUESTING ASSISTANCE WITH YOUR
LAZ SUBSCRIPTIONS

CHANGING YOUR ACCOUNT INFORMATION/PASSWORD

All account information can be edited by selecting the Profile option from the
browser on the left side of the home page. Because the account email address is
linked to your web account, this field cannot be edited. Your LAZ Parking account
number is also visible from this page. This AC10 account number is different
from your subscription’s unique Zuora account number, which is used to assign
payments to invoices. You should reference your AC10 number when working with
garage personnel to make changes to your account, and your AOOO number when
referencing invoices/payments. To change your account’s password, click on the

Password section and follow the prompts.

VIEW YOUR SUBSCRIPTION WAITLIST REQUESTS

Some LAZ Parking garages do not have immediate availability and will require you
to apply for a waitlist prior to activating your subscription (if applying to a garage that
does not have immediate availability, you will see an Add to Waitlist prompt rather
than a Buy Now prompt). You can view your subscription waitlist applications by
selecting the Subscriptions option from the browser and selecting the Waitlist
shortcut at the top of the page. Below each application you can view the application

date, the quantity of spaces requested, and the status of your application.

(> Jrer
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A CESSING YOUR ACCOUNT REQUESTING ASSISTANCE WITH YOUR LAZ SUBSCRIPTIONS

All our LAZ facilities have dedicated points of contact who can assist you with
L ST any questions or needs you may have with your LAZ subscriptions. You can
request help with your subscription by navigating to the Subscriptions page and
selecting the HELP icon above the Pay Now option on each of your subscriptions. It
MAKING CHANGES TO PARKERS .. ..

is important to make sure you request help on the correct subscription, as these
requests are distributed to the subscription’s applicable garage personnel. After
e selecting the Help button, a new email window will open with your location’s contact

information already populated.
PAYING/VIEWING INVOICES

Subscriptions

CHANGING PAYMENT METHODS @ b

Prey's Darnge 2
Pyt dethady .

AcancE fud dam

PAY oo

MAKING PAYMENTS ON INVOICES

700 5 Celag

BAY e
L 1Y

ACCESSING PAYMENT RECEIPTS .
Ml & oy BOA - Bracebeidge 1111

PRINTING A MONTHLY PARKING PERMIT

507 Haet Trade 52

ADDING A PARKER TO YOUR

SUBSCRIPTION

PURCHASING A NEW SUBSCRIPTION

CHANGING YOUR ACCOUNT
INFORMATION/PASSWORD

VIEW YOUR SUBSCRIPTION WAITLIST
REQUESTS

REQUESTING ASSISTANCE WITH
YOUR LAZ SUBSCRIPTIONS
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